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Source: Capgemini Research Institute, Al in CX consumer survey, April-May 2020, N=992 banking and insurance customers.
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Source; Capgemini Research Institute, Al in CX executive survey, April- May 2020, N=160 for banking and 158 for insurance,

0L N a0y

Smart money: How to drive Al at scale to transform the financial services customer
experience, Capgemini; Nov 2020
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